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Software Programmer
Summary of Qualifications
· Earned Bachelors and Associates Degrees in Software Programming and Software Development respectively.
· Ability to create programs, websites, databases and mobile applications and produce databases for Android Applications utilizing SQLite.
· Fluent in many programming languages including Java, C++, SQL, Python, HTML5, CSS3, JavaScript, jQuery, and PHP. Capable of coding programs on Windows and Linux.
· Skilled at creating relational databases, normalizing to all three forms and using MySql and phpMyAdmin platforms.
· Strong knowledge of object-oriented programming. 

· Excellent customer service, team building and interpersonal communication skills developed through practical experience in fast-paced, customer-oriented work environment.
Core Competencies

· Customer Service
· Problem Solving
· Time Management
· Communication
· Collaboration
· Leadership
· Critical Thinking
· Avid Learning
· Adaptability
· Versatility
· Responsibility
· Meticulous

Technical Skills
Advanced Software: Software Development Life Cycle, Linux, Windows, MS SQL Server and SQL Management Studio, Apache Server, coding, debugging    
Programming: Object-oriented programming, Java, Oracle, C++, Python, IDEs, Eclipse 
Database: Database Management, SQL, MySQL, phpMyAdmin
Mobile Applications: Android Studio, Android SDK, SQLite
Web: HTML5, CSS3, JavaScript, jQuery, PHP, Bootstrap, Social Media Plugins
Education
Bachelor of Science Degree, Computer Information Systems: Specialization: Software Programming 

DeVry University, San Diego, CA — September 2020
Relevant Coursework: Software Engineering II, Project Management, Data Structures and Algorithms, Object-Oriented Programming with Lab, Programming with Lab, Programming Language and Advanced Techniques, Introduction to Mobile Device Programming, Principles Information Systems Security, Engineering Technology/ Information Sciences, Logic and Design, Introduction to Business and Technology, Tech, Society, and Culture, Product, Project and People Management
Associate of Science Degree, Software Development 

ITT-Technical Institution, National City, CA 
Relevant Coursework: Software Engineering I, Introduction to Programming, Introduction to Java Programming, Introduction to Application Design and Development, Application Development using Java I and II, Introduction to Database and XML with jQuery, Introduction to Database with Lab, Creating Websites Using HTML5, CSS3 and JavaScript, Architecture and Operating Systems with Lab, Social Networking Applications and Technology
Professional Experience

Wells Fargo, National City, CA
April 2015 to June 2020
Lead Teller
April 2017 to June 2020

Executed various tasks including one-to-one transactions with customers, issues resolution, shared benefits of personal banking, whilst following procedures to minimize errors and reduce fraud. Under limited supervision, assisted with workflow to ensure tellers are meeting daily goals, balanced cash drawers, and helped others succeed while maintaining ethics, integrity, and embracing diversity.
· Promoted to Lead Teller due to meritorious performance as Teller.
· Utilized SVT and SVP software to access client data and perform transactions.

· Ordered and oversaw million-dollar cash shipments, preventing issues with preciseness and accuracy.
· Applied customer service skills to enhance customer experience, training and leading team members, resulting in consistent score of 4.0 or higher (5.0 scale) in customer satisfaction surveys.
Teller                                                                                                                                       April 2015 to March 2017

Followed proper procedures to minimize errors and reduce fraud while simultaneously building great rapport with customers.  
Website Development and Certificates
Ernesto Mobile Mechanic Website, https://ernestomobilemechanic.com/ , January 2021
Certificates: Java Tutorial Course, JavaScript Tutorial Course, CSS Fundamentals,  SoloLearn, March 2017
Certificates:  SQL Fundamentals, PHP Tutorial Course, HTML Fundamentals,  SoloLearn, May 2016
